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>> RIC EDWARDS:  OK, I appreciate that, Marcy.  I know you've been trying.  Can I ask everyone to say thumbsup if you can hear me?  Excellent.  I apologize for the lateness of the start.  Obviously, technology, sometimes when it works it's wonderful.  Let me thank you, first of all, on behalf of Marcy and on behalf of the ADA steering committee.  I appreciate your willingness to share this time with us.  It's amazing to me that, number one, it's been 30 years ago that the ADA was signed into law.  Especially amazing because, frankly, some of you people on the call are not ‑‑ had not even been alive 30 years ago.  I thoughted be interesting to take a look at some of the things that happened 30 years ago.  Did you know that the Hubble telescope was deployed 30 years ago?  Did you know that the Simpsons aired for the first time 30 years ago?  The demolition of the Berlin wall began.  And Microsoft released its windows 3.0.  So what's changed in 30 years ago?  Well, Windows just came out with Windows 10 although I think I'm still using Windows 3.0.  But ADA‑wise we've seen cities pay more attention to curb cuts, most HR offices have a reasonable understanding of what reasonable accommodation is but, frankly, these are relatively easy things to do.  Making a building accessible or adopting a non‑discriminatory policy is things that check a box or complete an assigned task.  I'm not saying these things are not important, but I believe one of the most significant and long‑lasting things that we've seen affected by the ADA has been how society, in general, looks at people with disabilities.  I know this is not true of all people.  There are still some who don't understand that an access aisle and a parking space is not a spot for their motorcycle or for a shopping cart.  Or that failing to provide an interpreter for a deaf person in a courtroom is illegal.  No, I'm not suggesting that all get it.  But I do believe that one of the greatest purposes of the ADA has been that of educating.  I remember speaking at an event on the Circle with Suellen a number of years ago and my thought was the ADA was like a hammer.  I said it was a device that we could use to break down barriers, but more importantly I think we can build bridges.  Using the ADA to inform businesses about the millions of dollars they might miss out on because their building is not accessible helps the building business understand that the benefit of providing accessibility is going to affect their bottom line.  Using the ADA to show the employer the dedicated employee with a disability is capable of doing the job leads to relationships that may not have happened.  Yes, making sure buildings are accessible is important, in my opinion.  Not as important, however, as in helping a person understand why the building should be accessible.  A number of years ago we spoke about heroes who were involved in the development of the ADA.  Heroes like Judy Human, heroes like Mark Bear in Indiana.  Heroes like Jim and Freda Pauley in Indianapolis.  Heroes that attended meetings and participated on boards and made themselves present.  I remember Betty Williams being one of those who said we must move forward, we cannot move backward.
We're in a time right now where we're divided on a lot of fronts, but the ADA and disability is one of those fronts that we should not be divided on because it affects Republicans and Democrats, it affects conservatives, it affects religious people, it affects atheists, it affects and impacts all of us.  And so what I'd like to say, after 30 years, we're not done.  Those heroes worked hard to get us to this point.  But one thing I know for certain, like I said, a number of years ago.  I'm old, and any success that we have will be because of all of us.  I need your help to quote Justin Dart, society is nothing more than what you do and say every day.  When you speak, society speaks.  When you change, society changes.
So I'd like you to join me in reaffirming that good work.  I'd like to ask you to get involved with the candidate of your choice.  I'd ask you to vote, to volunteer, to participate as best you can.  Again, in Justin's words he said we must politic as if our lives depended on it because, believe me, they do.
As he said so, frankly, and fondly, I love this so much.  I am with you always.  Lead on, lead on.
I'd like to turn it over to Matt.
>> MATT NORRIS:  Thank you, Ric.  Great words.  And I apologize, Marcy, I know with all the testing that we did, these things happen.  But I would like to take this moment to go ahead and introduce Beth Quarles, our speaker, who is going to share some stories and will give you a perspective on the road to the 30th anniversary.  Ric certainly touched on a couple of important figures, but I'm looking forward to sharing Beth joining us and sharing some of her memories and sharing some of the work that she's done in the area of Delaware County, Muncie, Indiana.  So Beth, I'm going to turn it over to you.
>> BETH QUARLES:  Thank you.  Good afternoon, everyone.  Yes, I had that wonderful opportunity to be part of the ADA movement and I started with the National Association of the Deaf.  I started working at the National Association of the Deaf as an employee specialist/interpreter.  And while I was there, I had the opportunity to meet Linda Street.  She was a young African American woman who came to Indiana to start fed express, a hub in Indianapolis ‑‑ Federal Express, a hub in Indianapolis.  She was an energetic and hard‑working manager that wanted to make a change and together we were able to form a night shift that included individuals who were deaf.  And we were also able to bring on an interpreter, and her name is Susan Holzapfel to work ‑‑ to have staff work part time with full‑time benefits.  I am glad to say that Federal Express has continued to hire deaf people and to have interpreters on‑site.
I later was able to go into Washington, D.C. and become an advocate for the first deaf president for Gallaudet College.  And his name was I. King Jordan.  We marched tremendous amount of times to the Capitol.  We protested with so many individuals to say that it is time to make a change, it is time to have a deaf president at Gallaudet College.
There was this young man who was attending college, and he was only a junior in college at that time, but he was able to move the college students and to have them even go along with us to Congress and just making change for making our first deaf president for the ‑‑ for Gallaudet College.
After that, then the ADA came along.  That was 1988.  And then we went on to continue to march and to work long hours to make things accomplished.  So many different organizations that we had to put together like blocking the Capitol.  We actually laid on the steps of the Capitol building so people could not get in.  Wheelchair users blocked so many meetings.  And the people who were visually impaired ‑‑ visually impaired brought their dogs so that they could block the elevators, they could put the dogs in the elevator with them and they couldn't get people in the elevator.  And then we had young students at Gallaudet College who were vibrant and exciting to protest.  So we were just really making that movement and making sure that we could make our statement.  And then just thanking Tom Harkins, Ted Kennedy, Justin Dart and John Lewis who were behind us.  And you had to have good, strong Congress people behind you when you're trying to make a movement like the Daft.  And when that day came, we were all excited.  We were excited about just the day and just how many different people had worked so hard and so diligently to make that movement happen.
And then it was the signing, and that day, you can't believe it.  It was people across the United States that had made individual movements, individual ‑‑ they had written letters individually to make this day happen.  And once that ‑‑ we saw the signing, then we went out and we all celebrated together, and that was just a wonderful, wonderful day.
Just going back to say how did this happen, how was I the person to be able to see such ‑‑ a day like the ADA, I began my career at the deaf school.  It was Dr. Fowkes who asked if I wanted to work at the deaf school and I was just amazed because I was a young girl, 20 at that time, and I didn't have any sign language, and they asked me, "take this sign language course for six weeks.  Let's see how it works out, and if you can make that pilot, if you can pass those six weeks, then let's see if we can put you into this pilot program that we're so excited about."  So actually, it did happen, I did pass the course in six weeks.  And then I was introduced to seven children.  Going into a deaf school who had two disabilities.  Their first disability was their hearing loss.  And then their second disability was a developmental disability.  And there were seven children who started this program with an excellent teacher named Elizabeth Foster who is no longer with us anymore.
We had to stay on campus during that time with the children, and I was able to meet a young lady who was excited about her being deaf and her working and seeing what her future was and that was Nancy Lawrence.  Nancy Lawrence was a dear friend of mine and a wonderful mentor.  She was there on evenings and she would say, "Beth, you need to interpret the news for me."  And when she became pregnant, she came back to me and said Beth, I want an interpreter to go with me to the doctor's office.  And she said, and you know what, when this happens, it's going to be a time where interpreters are paid and interpreters are going to make a change for individuals who are deaf.
And it did happen.  And then I had to leave.  I got married.  And ‑‑ and my father had passed away.  And I had to move back ‑‑ I had to move to Muncie, Indiana.  And I stayed at the Muncie school system.  And I worked in the primary special ed department.  And then I worked into a sheltered workshop.  And then I moved into mental health.  And at that time I was invited to the Indiana Governor's Planning Council, it's called Partners.  And I had the opportunity to set at a table with a gentleman who said that he did not have housing at that time.  And it was unbelievable to me because I was at the ADA signing and I know what was made ‑‑ what was written and what changes needed to be made.  And this was in 1994.  And I said, "Oh, this is impossible."  I loved to research so I researched it and it was true.  He did not have a housing complex that he could actually go to for his disability.  And so I began to look and try to find housing, and I did.  I found a housing complex in Denver, Colorado.  And the organization was called Atlantis.  Me and four other individuals went out to see that.  And we said, you know what, we can do this. 
So we came back and we had three other individuals to assist with us and helping us design housing in the city of Muncie, Indiana.  And we started in 1994, and in November of 1999 we were able to design, develop, and provide accessible housing for individuals with disability and for individuals without disabilities.
We are so proud of this, that it was able to happen in the city of Muncie, Indiana.  We have people contacting us constantly, saying how can you make sure that the design is universal?  How ‑‑ are you able to make sure that both people with disabilities and without disabilities can live in the apartment.  And we continue to say, as Ric just said, if you do it the right way at the beginning, there are no costs.  The cost is at the beginning.  And we have to make those changes, and we have to continue those changes.
I have seen so many changes during the day that I sat in the sun in 1990 to see that passage written ‑‑ I mean, signed, until today.  And I want to leave everyone with these words with the late John Lewis, because it was the civil rights movement, it was the ADA movement, it was the LGBT movement ‑‑ forgive me if I don't have the alphabet correct.
But John Lewis told us this, and let me quote:  When you see something that is not right, not fair, not just, you have to speak up.  Silence is not an option.  Make a change.  Thank you.
>> MATT NORRIS:  Thank you, Beth.  Great inspiring words.  And I wanted to thank you again for, you know, sharing us, like I was telling you, I've only met a few people who have actually had the fortune to attend the actual signing of the ADA on July 26, 1990.  So thank you for sharing your memories and your recollections of that day.  And then tell us a little bit about your great work that you're doing there in Muncie with your staff there at Future Choices, Center for Independent Living here in our state.
So for our next segment, we are going to move on to what I'm calling the ADA in Indiana panel.  During the summer, as part of our commemorating the 30th anniversary of the Americans With Disabilities Act, we had an opportunity here at the institute, working with the Indiana Governor's Council for people with disabilities to speak to several leaders here in our state about, you know, their thoughts on the 30th anniversary of the ADA.  And I selected just a few who I invited to come and share with us from the perspective of their organization the group that they work with, the region, the community from where they are.  I asked them to come and talk about, you know, their reflections on the 30th anniversary, you know, what is working well.  And maybe, you know, what are some areas that are still a challenge that we can work on in the future.
And our first speaker I would like to introduce is Holly Elkins.  And she will be joining us from Bloomington, Indiana.  And I invite you, Holly, to tell us a little bit about the organization that you're working with.  And I'm going to go ahead and spotlight you.  And you ‑‑ and turn it over to you.
>> HOLLY ELKINS:  Give me a moment to find my interpreter.  Well, thank you, Matt for inviting me to be involved in this panel today.  It's a pleasure to be with this group.  As mentioned, I'm Holly, and I represent the Indiana Coalition of the Deaf, the Indiana Association of the Deaf and this is a state‑wide deaf rights association that covers Indiana.  My role with IAD is that I'm the legislative chairperson.  So I watch for legislative bills and processes in Indiana as well as watch for things that do need improvement.
Before I go on, I would like to go back to something that Beth said, her comments about being involved with the deaf president, now protests at Gallaudet University.  I was a student at that time.  So your comments really brought me back to that period where I was involved in that deaf president Now movement.  And you're right, those were so many inspiring moments, inspiring times.  It was the first time a deaf person was leading a deaf university.  And we set our example by other universe, historically black colleges and universities that had black presidents and Jewish colleges and universities that had Jewish led offices so r so that was an inspiring moment for us.
As you reflected on the ADA, I reflect upon it with the deaf community.  This ADA is the most comprehensive civil rights bill for people with disabilities ever.  There had been several laws passed for example, the IDEA and then we had the rehabilitation act in the '70s but those acts really did not address the complete scope of needs of people with disabilities and specifically for deaf and hard‑of‑hearing people.
In reflecting on the ADA, it really has benefited the deaf community in some ways.  For example, in Section 4, which is the telecommunications portion of the bill, of the act, that had a huge impact on the deaf community because it established telecommunications relay services which were called TRS.  So deaf people no longer had to rely on their friends or families as intermediaries for making phone calls for appointments, for business calls, or personal calls.  Even ordering pizza was no longer a need for reliance on friends and family members.
I can remember at Gallaudet University, before the ADA was passed and before it included the TRS, I, as a student, would have to go to the student center to a makeshift classroom which was outfitted with cubicles.  And there was a cube that would form and on a table when you entered the room you would put $0.20 on the table.  And you would wait in a queue to use an interpreter who was on the phone in those cubicles, and you only had a 20‑minute limit for making your phone call.
So the passage of the ADA really broadened the scope of what we could do on our own.  And the TRS transformed to VRS which is video relay services which has been a boon for the deaf community.  Some deaf people aren't comfortable using a typewriter which the old TRS system was called a teletypewriter, a TTY, and they had to type out what they wanted to say.  But some people are more visual than they are well versed in English, and so, therefore, those who are highly visual users of ASL really prefer the videophones that we have now.  It gives them even more direct access, and it allows them to call their colleagues, it allows them to call anyone they need to and increases individual productivity on the job as well as in their personal lives.
As you know, the spirit of the ADA is still there and the original intention is there, but the application to the real world still presents us some challenges.
So we do notice some barriers are still in place.  I think someone mentioned ASL interpreters in court, I think Beth mentioned that.  When we were finally able to access ASL interpreters in court, it was a little bit of a mixed bag.  Courtrooms weren't always providing ASL interpreters or even CART services, the computer‑assisted real‑time captioning for hard‑of‑hearing people.  For people who don't sign and may rely on reading.  I do have an example from a few years ago receiving a call from a deaf man who had an emergency court session the next morning.  And what I learned was the particular judge who were presiding over court would send him to jail if he, be if the deaf gentleman didn't provide his own interpreter.  So what we were able to do was provide that citation within the ADA that cited the court is responsible for providing that service.  And the next morning I drove to the courthouse, which was in Hendricks County, and met with the lawyer and the deaf gentleman, which was the first time I'd met him.  I provided this documentation.  And the lawyer stood up in court, cited that law, and the judge could do nothing.  And that court date was rescheduled.  That deaf gentleman was so relieved to not go to jail over this matter.  But as you can see, that was just a few years ago.  So we do still need educating, we still do need to educate those around us.  We need to provide that education so that people know who's responsible for providing the access.
In the ADA there is also Section 3 which provides for public accommodations.  Hospitals would normally hire ASL interpreters in the 1990s, and we were off to a great start by hiring interpreters in person and providing those in‑person services.  But now what we're seeing is interpreter ‑‑ or hospitals, rather, are using video remote interpreters which really amounts to an iPad on a rolling stand, and the interpreter is virtually present from another location.  That is not always ideal, as we notice, we may have connectivity issues, and that's a big challenge right now.  The National Association of the Deaf has written a public statement about hospitals and the access that's provided through video remote interpreting or VRI and that's the challenge that we're facing right now.
It's important for hospitals to provide meaningful access for birth, for surgery, and those larger procedures.  And video relay interpreters are not necessarily meaningful access.  I know that end, what ends up happening is it cost the hospital more in the end.  I know that we have other panelists today, but I would like to make one additional comment.  I notice that when I go to meetings, I'm provided ASL interpreters for anything I attend, but I am one of the fortunate deaf people that are out there.  But based on the stories that I hear from the deaf community, deaf people are still facing challenges in getting that accommodation.  Especially in the workplace, there are pathways for employment and promotion, when they do work, are very limited.  Some employers are not comfortable providing work to deaf people.  And I think anecdotally it has to do with the misconception about what the ADA means and the purpose behind it.  Business ‑‑ employers and businesses think that hiring an interpreter is a great expense.  But, in that you have to hire one at all times, and that's not necessarily the case, but certainly for important meetings or any sort of session where information is shared, and you cannot blame the deaf employee for that, the employer has the responsibility for providing access to all of their employees.
So we do still have some work to do.  We are thankful for the ADA, but we do still face challenges and we have some very profound work to continue with.
>> MATT NORRIS:  Thank you, Holly.  And now I'm going to introduce Teresa Gonzalez with the Hearing Loss Association of America, the Indianapolis chapter.  She'll be sharing the ‑‑ what strengths that the ADA has allowed for the community that they serve and then maybe talk a little bit about the future, I'll turn it over to you, Teresa.  I'm going to ask you to unmute.
>> TERESA GONZALEZ:  Thank you very much, Matt, for having me here today.  I'm very excited about that, I love the ADA, always have.  It's a thrill being here to show you what the hearing loss association of America in Indianapolis does.  We are actually over 40 years old, because our national office in Bethesda, Maryland established this organization back in 1979 and we have affiliations in all 50 states.  Indiana has our office which covers Indianapolis and the surrounding communities, and we also have a northern chapter called the Michiana chapter.  And our goal is to provide information, support, advocacy, and education regarding hearing loss.
Now, nationally, there are 48 million people with hearing loss.  So in Indiana, you have approximately, in the whole state, we learned that there are approximately 100,000 people with hearing loss.  Now, when I speak of hearing loss, I speak of those who are lacking a certain measure of hearing.  One similarity we have with the deaf community is that we also have challenges when speaking with the public and getting accommodations and services in the public.
Now what is working well?  Well, we have increased awareness of inclusion and opportunity for those with hearing loss.  There are many ways that we can be equal with society in getting services.  Education is a big thing to educate others, what it is we need.  So when it comes to ADA and awareness that we can actually enforce our rights, our civil rights to get those services is ‑‑ is an excellent way that we can ensure that we're equal and that we have ‑‑ that we can enjoy and have the equality in society.
So with regard to, for example, Title III, Holly talked about this a little bit, the public accommodations, accessibility.  In our case, we are more ‑‑ we're visual but we also, our whole goal is to hear better in circumstances and in order to hear better, we require accommodations such as assistive listening devices, CART, caption access, real‑time such as this program today, we have captioning for those who need captioning.  There are times when we miss two or three words in a sentence, and this will ensure our equal access to what is being said. 
In addition, assistive listening devices such as those hand‑held FM systems you can request when you go to theatres, when you go to movie theatres, when you go to churches.  These devices are hooked by headphone or Bluetooth.  Nowadays Bluetooth is out there to connect to your hearing aid telecoil.  And I will speak about that in just a moment.
Also TVs and captioned phones are big.  This is an awareness that people realize, oh, I can actually get a phone with captioning on it.  So now I can hear my family members better.  I can understand what's actually being said and not misconstrue what was being said or misunderstanding what was being said.  So we want to hear and we want to hear the best that we can, and the only way we can do that is to apply our rights under the ADA.
Employment is another good area I can speak about.  Actually, we like to help those in the employment area, certainly in Indiana and really anywhere where you can assert your rights by asking for reasonable accommodations.  Reasonable accommodations that won't pose an undue hardship for the employer.
In our case, if we want to work in a job in Indiana and they have regular phones but they don't have phones with amplification or captioning, then we can ask for that.
The other thing is electronic technology.  Electronic technology is amazing.  We're actually at a very good time in our society where technology can help the hard‑of‑hearing individual understand what's being said through captioning.  Smartphones have Google live transcribe for androids, Otter is another technology that can be used on smartphones for people with iPhones.  So there are different methodologies that the hard‑of‑hearing can use in society to actually help them here.  So our job is to educate and to advocate for those who need a little help in getting these services and these accommodations.  And providing inclusion and opportunity in society.  Frankly, in my opinion, there are three segments of society.  You have the hearing world, you have the hard‑of‑hearing who is in between, and then you have the deaf.  It's funny because you're always trying to find ways to connect all three in a way that we can all understand each other.  So our work is ongoing.  We actually have developed projects such as the hospital kits to help those who go into a medical facility to facilitate communication assess.  That is on our website if anyone's interested in that, you can check our website.  What areas I would like to see addressed in the future, we are hoping to get all of Indiana with hearing loops.  What are hearing loops?  They are the audio frequency induction loop system.  And what that means is, let's say you go to a college class at your university in Indiana, you could go to Indiana University and go to a class and let's say that there's ‑‑ they are ‑‑ that they have the hearing loop installed.  In that case, I can actually turn the telecoil button on my hearing aid and actually hear what the professor is saying in front of the room.  I can sit in the back of the room and actually hear every single clear word.  It's crystal clear.  There's no background noise.  And it's an amazing technology that I don't know why it's not broad, it's not across the board, but our job is to make sure that everyone knows about it and that we spread the word that we would like to get that implemented.  And especially in libraries, in meeting rooms, that's another area we would like to get that installed.
So education and advocacy, again, is our goal.  And so I think by having captioning in public places such as restaurants, if they have it in their TVs, we would like to see that across the board in Indiana.  So it's a variety of things, I could go on all day, but we don't have time for that.
The House Bill 1113 was passed last May.  And this bill is the instrument that new infrastructure in Indiana and also to bring awareness to the audiology practices across Indiana that we must develop hearing loops into the buildings as well as audiologists explaining to their patients what are hearing loops and how can you access that through your hearing aid.
So these things are another methodology that we can get effective communication assess.  And with the ADA, now that we have ADA for 30 years ‑‑ happy birthday, ADA ‑‑ we can assert our civil rights to gain these equal opportunities in society.  There's more work to do, and I look forward to that work.  Thank you.
>> MATT NORRIS:  Thank you, Teresa.  And now we're going to go ‑‑ we are right on schedule.  It is noon, but I would ask you to stay on for 10 more minutes, we had a bit of a delay in getting started, but now we've been ‑‑ started in Bloomington, we stopped off in Indianapolis, now we're going to head up north to Gary, Indiana, where we're joined with Ms. Alvarado from Causes for Change.
>> ZULLY ALVARADO:  Good morning, well, yes, good morning here in northwest Indiana, in Gary, Indiana.  Thank you so much.  Really honored to be here with such a distinguished panel and speakers.  Again, my name is Zully, I'll describe myself, I'm of Latin decent, I have long black hair, wearing a V‑cut turquoise dress and I'm a wheelchair user and I'm wearing pearl earrings with a pearl necklace and my red lipstick, of course, that's my description.
Looking, I was asked to think of what is working best.  First, I'm going to be speaking from several lenses here in terms of the ADA.  Of course I grew up, as I said, a wheelchair user, I grew up as a child with a disability and experienced, one of the loss that Holly mentioned going on was the relay act.  I worked a great deal with IDEA and, of course, I was ‑‑ when Ric mentioned about being on the board, behind the scenes when the passage of the ADA, I served as chair of the board at that time for access living in metropolitan Chicago.  So I'm pushing from behind more Mark Bristol at the time to get in front and go to Washington and advocate for the ADA.  And that's a little bit of that.
In the passage of the ADA, what I'd like to share briefly is that for the first ten years, I worked in Chicago, implementing all of what the ADA stood for.  And following that, I thought it was enough through my organization which is Causes for Change International that the mission is to impact communities through outreach and partnerships in the areas of education leading to economic self‑sufficiency for people with disabilities and children.
So after the ten years I felt that the ADA was great, it was going here in Chicago, and a lot of advocates, it was time for me to share what was ‑‑ share the ADA internationally.  And I started going to Latin America.  And so working with developing countries, and, as you know, and maybe not, you've heard of the convention of the rights of people with disabilities.  So that took me to turkey to speak on behalf of that, it's all ‑‑ we have to think, when we think globally we act locally and that's really important.  So with the ADA, we had to think beyond our own boundaries.  And so that took me outside of the country.  Ecuador, my birth country, was the 20th signatory of the consequential of the rights of people with disabilities.  So for the past to years I have been ‑‑ 20 years I have been involved and advocating on behalf of ‑‑ using the ADA as a model, in developing countries.
So coming back here to the U.S., after 20 years of advocating and pushing hard and using this as a model and pushing for the convention and the rights of people with disabilities, it brought me to Gary, Indiana.  I moved here eight years ago.  And eight years ago, like I said, here, what I discovered was that just crossing the border of Chicago or Illinois to Indiana, it was a tremendous difference.  I felt that it's like, wow, it's so close and yet the need is so tremendous, just like I was back in Latin America.
Here, the city of Gary predominantly an African American community, 80%‑plus, and it's an impoverished community, many impoverished areas here in the city of Gary and, of course, surrounded by other more communities that have more advantages in northwest Indiana.  So working with that, I literally thought, I guess it's not time for me to retire or put up my hat and do what I always wanted to do, be a designer, be ‑‑ having fun, enjoying nature, being in the gardens.  Well, Causes for Change, the mission, again, through outreach and impact communities that it forced me to start asking lots of questions.
The question was in calling city hall is where is the mayor's organizations with digits, what is that, what do you mean?  Well, somewhere where do people with disabilities go to ‑‑ outreach to someone ‑‑ to have their questions answered for resources and so on?  So that was one of the things that happened.  Then when I started asking about the ADA, well, what is the ADA?  Wow, what's going on?
So that was beginning eight years ago.  So now where we are today, one of the things that Causes for Change has done is not having the mayor's organizations with disabilities here in the city where people could go, well, we created, thanks ‑‑ with the help of the Governor's Council for people with disabilities we created the office, the volunteer office for community accessibility resource and training.  It is now an independent organization, it's a 501(C)(3) and we are also creating ‑‑ one of the things, as I said, here, that it's an impoverished community, many needs, people have lots of needs who do not have the financial resources, we have a long ways to go.  So we created a program called the Disability Equipment Network, it's an equipment lending system.  So those are just basic necessities of people that have here, in terms of ‑‑ with everyday life.  What I can say regarding where we are today that's here in Gary.  But as we move across the communities in the planning with Northwest Indiana Planning Commission, we've talked about, how to make sure that the ADA is incorporated in everything that we do, as Beth mentioned, in terms of looking at ‑‑ from concept of design, from infrastructure, transportation, infrastructure, to everything else to everything we do, the planning, execution, and the usability, making sure that it's not only the ADA but go beyond the ADA, always thinking beyond the ADA.  What can we do, what can we accomplish, making sure that the question is asked, who is missing at the table, who ‑‑ are we leaving it out if we do not provide these services or these programs.  So that's what we constantly have to think and refer to the ADA.  So that's working in other areas, like I said now the past eight years, the questions were readily asked in Gary, Indiana and northwest Indiana is the ADA being complied with.  Making sure that we all know what the different titles represent.  Everyone mentioned Title 2, Title III and Title IV but yet one title that continues to be ignored and I think what we have to pay a lot of attention to as we move forward in the next five, 10, 15, 20 years is title 1.  Without the economic investment and empowerment of people with disabilities, we will not advance.  We will not advance.  And as we continue to age, as you know, the aging population and dealing with longevity, the more impoverished populations, when you retire only with social security, and that's what people with disability, the majority live on, that we already are born to be poor and die to be poor.  So economic empowerment is really, really important.
So that's one of the areas that we know that we're ‑‑ what's working well.  Making sure that the ADA is continuously mentioned and not just stop there.  We know the enforcement powers, to some extent are lacking.  I know here I've been battling in northwest Indiana particularly in Gary, Indiana is the business community, making sure that Title III is followed, making sure that place are accessible at all levels not only in terms of dealing with the steps, the basic ramps or lifts, but all aspects, from braille to all types ‑‑ systems of communication, to websites.  So it's always constantly, those are reminding people.
This other area that I think that's been changing here, beginning to look at the attitude change about people ‑‑ the treatment, the attitudes and treatment of people with disabilities.  And that's, I think, also we need a lot of work to be done for the future.  Reminding people that having a disability and aging with a disability is not a tragedy.  That what becomes a tragedy is the failure for society, for us to consider inclusiveness in all aspects of life.  We've got to make sure and remind that disability needs to be considered as a strength and not a tragedy, that we all bring something to the table and we all are able to contribute no matter what our ability or functions may be.
We have to pay more focus on that strength and also looking at it from a cultural perspective and make sure that we constantly ‑‑ we're constantly evolving.  Throughout, it's important for us to remember what the ADA is about.  You know, it's about full participation and equal opportunity for all.  We must learn to teach and see everything with an inclusivity lens and move ‑‑ and take that upstream.  Emphasize the meaningful participation of people with disabilities.  Let it be known that it's not an option anymore.  We must be included.  Option is not accessible with ‑‑ we have to be at the table, and not only be at the table but have a voice, a powerful voice and for that voice to be followed.  Making sure that employers, that we look at title 1 of the ADA in terms of the future, making sure that people with disabilities are hired and are an integral part of that organization or business.  And non‑profit, we must lead by example at all times.  If we do not, if we're the only one at the top or continue to hire people only at the lower levels, we're not meeting what the ADA stands for.  So we've got to look at always being ‑‑ looking to achieve more, not stay stagnant where we are just because we have the ADA and people have to learn to ‑‑ have learned or to do the minimal.  We can no longer accept the minimal.  Empower the talent, the talent of people with disabilities.  And this will cause us to gain more experience and build products and services that reflect diverse ‑‑ our diverse needs as what Teresa mentioned, that's what Holly mentioned and Beth and Ric.  Remember now more with COVID more than ever use that as an example.  That we are the experts in staying at home and being in isolation, that now we're the ones that are using the technology and being influence ‑‑ influencing technology.  What technology promises us right now is advances and people with disabilities can be served and thrive in the process and being engaged in that area.  When Holly mentioned, I think it was Teresa, sorry, in terms of looking at the web design and the content of accessibility through using the web, but we're still only at 98% of web content, you know, that, 98% fails to meet the web content accessibility guidelines.  So that's crucial for us to know, to know that data and to be able to have that voice, to emphasize that so that collaboration with technology companies, inventors, inventions, that's crucial for us.  Let's not just be fearful of S.T.E.M. or e‑learning, we have to be there.
So we must emphasize the importance of privacy now more than ever again, COVID, constantly asking questions for us to be included and in order to be included we have to answer certain radical things, whether ‑‑ why we don't want to wear a mask, cannot wear a mask or don't, you know, or are outside in terms of we cannot isolate because I need an interpreter or I need to see or I need some help sore someone has to push me or as a wheelchair user I cannot go, you know, across the street by myself.  Those are the kind of things that we don't need to constantly be asked ‑‑ be forced to provide an answer.
So we have got to make sure that at this time particularly, that the language ‑‑ call people on their use of language.  When people use, like, only the elderly, or minimum compromise regarding public health.  So those are the kind of things that I think we have to look towards in making sure that our ‑‑ that the ADA is a bye‑bye but, again, always thinking beyond the ADA.  And I really, like I said, there's just so much that we can do, and looking here, again, coming back home, now that my concentration has been involved or Causes for Change through folk art is that here locally, that one other area that we constantly are forced to work with looking at the outdoors.  Because we need to be outdoors.  We've been doing a lot of that here.  Using the trails, yes, we have beautiful natures, waterways and greenways, that adaptive technology for all forms of technology, for us to be able to get out there on the beach or on the trails.  Really pushing hard in terms of using the trails.  So that means adaptive bikes, it's not just acceptable that the trails are just for two wheels, that we have to make sure that multi‑modal kind of technology is available for us to be able to use like everybody else.  So in closing, I know that we have limited time, so I want to be respectful of everybody's time I do want to close with a statement from one of my mentors that I think is helpful in these crucial times for all of us, quote, that time, unquote, is the moment you resolve from the depths of your heart, now I will stand up and fight.  From that instant your destiny changes, your life develops.
So we have to make a determination, pray and take action.  Unless we do so, our environment will not change in the least.  Though right now we celebrate ADA 30 ‑‑ ADA 20, think about 2020 we celebrate ADA 30, sorry, think about celebrating 35, celebrating 40.  Where are we going to be with the ADA ten years from now or five years from now, let's set those goals, make that determination now and start taking action.  Thank you.
>> MATT NORRIS:  Thank you.  I should have let that be our closing remarks.  Thank you, Zully.  As we close, and thank you for those who stayed on.  We did have a late start, but as soon as we got things going, I think we had a great virtual commemoration of the 30th anniversary of the ADA.  I just want to take a moment before we leave and thank the Indiana Governor's Council for people with disabilities and the Great Lakes ADA Center.  Both of those organization are supporters of ADA‑Indiana and the work that we do here in our state to promote the implementation of the Americans With Disabilities Act.  I would certainly like to thank the leadership, Marcy Hintzman Hintzman and Ric Edwards for opening remarks.  I can always count on Ric for giving us that pep talk and I value his experience and what he brings to our organization and then thank you, Beth, for sharing with us your memory of the ‑‑ being there at the signing of the Americans With Disabilities Act, July 26, 1990.  And then, you know, our panelists who joined us from different parts of the state, from different, you know, disability organizations, Holly, Zully, and Teresa, thank you for sharing your thoughts with us on the anniversary of the Americans With Disabilities Act.  And I would just like to invite you, as we end today, invite you to visit our website ADAindiana.org and I'm sure Lora will put it in the chat box.  But invite you to visit our website.  We certainly will have this, our virtual commemoration, we will edit it and have it posted online but go there to our website, we have an ADA 30 section.  And you can look at some of the things that we didn't have time to cover today.  We have the, at the Indiana institute on disability community, with support from the Indiana Governor's Council has done a great Indiana Disability History website.  And they have an ADA in Indiana exhibit.  I would encourage you to take a look.  We have folks like Christine Dahlberg, Nancy Griffith, Ric Edwards talking about, you know, those early days, you know, getting people, you know, revved up for the passage of ADA.  Encourage you to visit our website, find the links for that.  Ric Edwards, as our leadership, our chairperson, I want to give you the opportunity to say the good‑bye.
>> RIC EDWARDS:  Well, thank you, Matt.  Thank you to our panel, thank you for spending time with us and remembering the 30 years of ADA and before, for those of you who are older, like me.  I appreciate Matt's work and I want to thank Lora as well, the staff at the Center for Health Equity at IU.  You guys always make us look pretty good.  I appreciate all the patience as we got started with this technology.  Again, thank you all.  Congratulations for 30 years.  As Zully said, I look forward to 35, 40, and when we have our 50th, I hope to be able to ‑‑ able to be ‑‑ put two words together.  Thank you all.  Matt, appreciate it, again, the work you do.
>> MATT NORRIS:  OK.  We will be ending this celebration in five seconds.  Thank you for joining us today.  

